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WHAT’S

Welcome to the MWH Constructors Q1 
newsletter. As we finish the first quarter, we 
are pleased with our performance and results. 
We’ve had a lot of great happenings already 
in 2012.

SafeStart – The rollout of SafeStart has been 
enthusiastically received and we are already 
seeing true benefits.

• Better Personal Protective Equipment 
(PPE). 

• Replacing the “near misses” card with our 
“Improve It” card has truly promoted a 
proactive and safe attitude.

• By tracking field safety observations with 
our “predictive-solutions” system, we have 
seen a recorded 39 inspections with over 
2,100 observations and a 90% compliance 
rate in the past two weeks – THANK YOU, 
TEAM!

Steady Growth – Our growth continues to be 
steady. We are seeing our water business in 
the U.S. as flat; however, with a great backlog 
of major projects, our growing industry and 
Construction Management Services (CMS) 
businesses, we are very strong. What is most 
exciting for me as an American is the U.S. in-
dustry making a come-back, this is good. Our 
U.K. business is outstanding, the teams are 
managing their AMPs on/or under budget and 
ahead of schedule . . . great job team. We are 
also seeing an increased diversification in the 
U.K. As of today, we have over $1B globally in 
active pursuits.

U.K./U.S. Integration – We are seeing the 
true benefits of our U.K. acquisition. 

• Nearly 1,400 people strong, I can easily 
say – there is no other engineering and 
construction company in the U.K. and U.S. 
with such engineering and construction 
heavy civil/water focused talent that truly 
can bring great value to our clients.

• A culture of safety excellence.
• Unmatched design-build understanding 

from pursuit to execution. 
 - We are the leading design-builder for 

THP-9P (Cambi), co-generation and 
waste to energy in the U.K. In time, 
these projects will come to the U.S. 
When they do, we will lead this market.

Our people – As many of you have heard me 
say many times, “Take care of the people – 
they will take care of the business.” Today, the 
business is good and, as I travel the globe, 
our people are good. This happens by paying 
good salaries and by recognizing excel-
lent performance (utilizing our spot bonus 
program) by winning “award winning” projects, 
that are exciting to work on every day. This 
year, we have already hired over 250 people! 
MWH Constructors’ doors are open.

• In addition, we welcomed nine estimators 
from E&I and G&I, creating an amazing 
talent pool of estimation professionals with 
global, heavy civil expertise in water, hydro, 
mining, dams and transmission. 

Blair Lavoie, PE 
President, 
MWH Constructors
Broomfield, CO
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Message from Blair...

Issue No. 1

To our great clients, thank you for your con-
tinued support. To our amazing employees, 
keep up the great work.

Thanks,



The project’s safety record stands out when compared to the 
construction industry as a whole. This achievement is especially 
important considering the number of subcontractors that worked on 
the project and adopted the MWH safety culture.

MWH is performing CMAR services for the $165M project, which 
includes preconstruction services and establishing multiple guaranteed 
maximum pricing (GMPs), local construction outreach, complete 
construction of facility upgrades and project closeout. The upgraded 
facility will process 26.6 mgd with a future upgrade to 30.5 mgd. The 
City’s main goal is to incorporate a more efficient enhanced nutrient 
removal treatment process and produce effluent that meets the new 
environmental requirements.

In the coming weeks, MWH will be celebrating this milestone with the 
City of Tallahassee, the project team and subcontractors, and the team 
is looking forward to setting — and meeting — the next safety goal.

ReWa Welcomes Community Members to WWTP
On Saturday, May 5, Renewable Water Resources (ReWa), along 
with MWH Constructors, will be hosting an event that welcomes all 
community members to the Piedmont Regional Wastewater Treatment 
Plant site to see the project’s progression. Attendees will be given 
a van tour of the site and refreshments. It is important to ReWa and 
MWH to allow community members to be involved in the evolution of 
the project and we’re happy to have this opportunity to welcome other 
guest, as well. 

District 1
Tallahassee Team Hits One Million Manhours
The Thomas P. Smith Water Reclamation Facility Upgrade project in 
Tallahassee, Florida has achieved a major safety milestone this month. 
Since the project began almost three years ago, the team has worked  
a total of 1,002,366 man-hours (962 days on site) without a lost time 
incident. Day after day and year after year, the team worked with 
unwavering dedication to send everyone home at the end of the 
day whole, happy and proud. This is a magnificent milestone to be 
recognized and celebrated.

Safety Manager Barry McLaughlin noted that “without the hard work 
and the dedication from each and every one of the team members,  
and the support from upper management, the project team would not 
have been able to reach this milestone.”

District Leader Messages



Twin Upflow Clarifiers Share Water, Pass Hydrotest
A milestone was achieved in March with the successful testing of twin, 
octagonal upflow clarifiers. Roughly 3.7 MG of water were needed to fill 
UFC-1 and were “recycled” to the adjacent tank to complete the testing. 
The water will be used a third time for other testing and for site-wide 
dust control. 

Concrete Work Completed on WTP4’s Largest Structure
Crews reached a milestone with the completion of the concrete roof 
the twin 5-MG clearwells. The structure contains over 12,000 cy of 
concrete (more than the original Texas Longhorn Stadium), with a roof 
the size of the football field itself.

Give 5% to Mother Earth Campaign
MWH Constructors was a proud sponsor of the Austin Earth Day Give 
5% event, which provides money to Hill Country Conservancy (HCC), 
as well as five other environmentally focused Austin nonprofits (HCC, Si-
erra Club, Clean Water Fund, Texas Land Conservancy and Tree Folks). 
The campaign was designed to encourage local businesses to commit 
to donate five percent of gross sales on April 21st, the Saturday of Earth 
Day weekend, to these nonprofits that dedicate their time and energy to 
making Central Texas a better place. In return, the participating nonprofit 
partners encourage the local community to celebrate Earth Day by sup-
porting these businesses throughout Earth Day weekend.

District 2
Construction Progressing on Austin’s WTP4
More than 200 companies are actively working on various components 
of the project. Three construction milestones were recently achieved by 
the Water Treatment Plant No. 4 (WTP4) team.

Raw Water Tunnel “Holes Through” 
The first of three project tunnels was successfully mined safely and 
ahead of schedule. The 10-ft-diameter tunnel connects the raw water 
pump station with the WTP4 plant, approximately one mile away. 
Mining of the companion tunnel, which delivers raw water from Lake 
Travis to the raw water pump station, will begin after completion of 
a 425-ft-deep access shaft. Finished water will be provided to the 
existing system through a 7-mi-long tunnel, currently underway.

President’s Awards 2012
The annual President’s awards are presented to recognize exemplary performance in multiple categories throughout MWH Constructors. 
Each award is carefully reviewed and selected by the president. The 2012 award recipients are as follows: 

Outstanding Management 
Construction Management 
Services Team

Outstanding  
Technical Quality
Pima County Ina Road Water 
Reclamation Facility Project

Outstanding  
Technical Quality
Price Pit Landfill Ground Water 
Treatment Plant

Outstanding Support 
Estimating Contracts and 
Procurement Team 

Congratulations to these teams for your outstanding achievement!



CMAA 2012 Owners Leadership Forum
MWH Constructors will be sponsoring and attending CMAA’s 2012 
Owners Leadership Forum from May 20-22 in Long Beach, CA. The 
Forum is unique in that it puts owners front and center. The owners’ 
plans, priorities and needs are at the heart of the program and all of 
the speakers are owners. Construction management and program 
management service providers benefit from direct interaction with 
America’s most important owners, and from hearing first-hand what’s 
most important to them. It is an extraordinary opportunity for MWH 
Constructors to be part of this high-level conversation.

District 3
Constructors Reaches Substantial Completion 
Goals on Central Weber WWTP
Central Weber Sewer Improvement District has been a valued client for 
more than 35 years and selected MWH Constructors to undertake the 
significant expansion and upgrade of their existing Wastewater Plant. 
Over the course of the last three years, the end goal of this upgrade 
project has always been to complete the construction activities and 
to reach the substantial completion milestone in a timely and efficient 
manner. Our commissioning and start up team worked closely with 
project operations personnel, providing training, maintenance track-
ing procedures and a commissioning plan that included detailed unit 
process instructions to ensure the facility would function as required by 
the P&IDs and process control strategies. Through effective collabora-
tion with the District, the punch list was developed and then completed 
on time, allowing the District to have the new 30-mgd activated-sludge 
treatment plant up and running by the scheduled completion date.

Awards
2012 Awards
• American Water Works 

Association (AWWA),  
Green Ribbon Award

• Colorado Contractors 
Association (CCA), the 
Colorado chapter of AGC,  
Zero Incidence Rate Award

2011 Awards
• National Utility Contractor 

Association (NUCA), William  
H. Feather Safety Award

•	 Engineering	News	Record	
(ENR) Southeast – Best of 
2011 Project Awards, Utility/
Facility Expansion Program, 
Cape Coral, FL

• Design-Build Institute of Amer-
ica (DBIA) – 2011 National 
Design-Build Award, Southwest 
WRF, Cape Coral, FL

• Environmental Business 
Journal – Merit Award: Sustain-
ability and Resource Protec-
tion, Utility/Facility Expansion 
Program, Cape Coral, FL

• Design-Build Institute of 
America (DBIA) – 2011 Rocky 
Mountain Design-Build Award, 
Pretreatment Facility for 
WWTP, The Dannon Company, 
West Jordan, UT

• Intermountain Chapter of the 
American Concrete Institute – 
2011 Excellence in Concrete 
Award, Central Weber 
Wastewater Treatment Plant 
Expansion, Ogden, UT



Risk Management & SafeStart

SafeStart
In February 2012, Global Health and Safety 
Director Laura Casey and U.K. Regional 
Director Rolfe Nuttall began the official 
rollout tour of MWH Constructors’ new safety 
program known as SafeStart. To date, Laura 
and Rolfe have successfully reached all major 
jobsites and offices within the U.S.

SafeStart is a program designed to create a higher standard of  
health and safety that is diligently communicated and enforced at  
every level. Our vision is to encourage employee engagement and 
involvement in every aspect of health and safety across all areas, 
activities and disciplines. 

The focus MWH Constructors has on safety reaches far beyond simply 
protecting MWH interests and employees; it also benefits our clients 
and the communities in which we live and work. 

Integrated Project  
Delivery: A New Project 
Delivery System That 
Effectively Manages Risk
by Philip Croessmann,  
Vice President, Director of Risk Management
Integrated Project Delivery (IPD) is a collaborative approach to project 
delivery that eliminates waste, encourages innovation and optimizes 
efficiency. By now, you have heard the reports that productivity in 
the construction industry has fallen in the last 20 years, while the 
productivity of other industries has consistently improved. Well-
publicized reports estimate that the construction industry wastes $500B 
a year, current procurement methods waste 50% of our construction 
dollars and 70% of construction projects are over budget and late. IPD 
seeks to challenge all of this by realigning trust and relationships to 
promote collaboration and innovation throughout the entire design  
and construction process. 

When this phenomenon was brought to the attention of our U.K. 
colleagues, they were astonished to say the least; in part because 
IPD was implemented in the U.K. water industry over 20 years ago 
and has a proven record of success. With MWH Treatment, we have 
the practical experience to spearhead the implementation of IPD in 
the U.S. water market and, as the industry leader, we are currently 
exploring ways to bring IPD to our U.S. clients.

The advantages of IPD, however, go beyond bringing a better, 
more cost efficient product to the client. By replacing adversarial 
relationships with a collaborative approach, our risk on these projects 
is greatly reduced. Not only will we spend less administrative time 
managing potential risks, we will be able to focus our resources on 
productive activities (i.e., building the project). The reduction in claims 
will enhance our profitability, improve relationships and reduce the 
stress in managing the project. Finally, the implementation of IPD in the 
U.S. market will reinforce MWH’s position as the leader in the design, 
management and construction of wet infrastructure and will allow us to 
pursue our goal of Building	a	Better	World. 

2012 Conferences  
and Events
Texas Water 2012 Conference
April 10-13, San Antonio, TX 

Austin Earth Day Give 5% Campaign
April 21, Austin, TX

Design-Build Institute of America (DBIA)  
Water/Wastewater Conference
April 23-25, Phoenix, AZ

Construction Management Association  
of America (CMAA) Owner’s Forum
May 20-22, Long Beach, CA 

American Water Works Association’s (AWWA)  
Annual Conference and Exhibition
June 10-14, Dallas, TX 

Construction Management Association  
of America (CMAA) National Conference
October 21-23, Chicago, IL

For more information about conferences and events, or 
to participate in an event, please contact Kelly Nishi at 
Kelly.J.Nishi@mwhglobal.com or 303-439-2870. 



Your MWH Constructors

MWH Constructors Congratulates Our Newest 
Vice Presidents

Michael Cavanaugh, Esq.
Vice President and Associate General Counsel
Michael has been an attorney at MWH since 2001 and 
has supported construction-focused projects as well as a 

variety of other key corporate legal functions and claims. Michael has 
a bachelor’s degree in political science from Regis College and a juris 
doctorate in law from Santa Clara University. He is based in Broom-
field, CO.

Philip Croessmann, AIA, Esq.
Vice President and Director of Risk Management
Philip has more than 30 years experience managing risk 
on major design and construction projects. He has been 

associated with MWH Constructors for the past 11 years, assisting 
with major claims and preventing subcontractor claims by creating 
outstanding flow-down conditions. Philip has a bachelor’s degree from 
the University of Oregon School of Architecture and Allied Arts and a 
juris doctorate from the University of Syracuse College of Law. He is 
based in Broomfield, CO.

Jaime Burrola
Vice President and Regional Director of  
Construction Management
Jaime has more than 34 years of construction industry 

experience with the majority of his experience in the state of California. 
Jaime has been instrumental in leading and building the MWH 
construction management service operation in California. He has a 
bachelor’s degree in industrial management from California State 
University, Long Beach. Jaime is based in Pasadena, CA. 

Laura Casey, CSP, CHSI, CET, EMT-P
Vice President and Director of Environmental  
Health and Safety
Laura has 21 years of environmental health and safety 

(EH&S) experience and more than 14 years of EH&S experience in 
the construction industry. Laura has a bachelor’s degree from the 
University of Connecticut, a master’s degree in occupational safety  
and health administration from Century University and is pursuing  
her doctorate in occupational safety. She holds several EH&S 
certifications, including SCP, CHST, CET and EMT-P. Laura is based  
in Broomfield, CO.

January – March 2012  

New Hires
We are happy to have 
hired many talented 
staff members during 
the first quarter of 
2012, including:

Troy Belcher
Intern Civil Engineer, Tucson, AZ
Robert Best
Field Inspector, Colorado Springs, CO
Elmer Cabero 
Senior Cost Estimator, Walnut  
Creek, CA
Mindy Carlisle
Client Service Manager, Sanford, FL
Don Crone
Principal Cost Estimator,  
Sacramento, CA
Shannon Dils
Graphic Designer, Broomfield, CO

Rhonda Dysart
Site Safety & Health Officer,  
Piedmont, SC
John Evans
Supervising Field Engineer,  
Tallahassee, FL
Gina Filali
Marketing Assistant, Tampa, FL
Marcie Hunt
Administrative Assistant,  
Broomfield, CO
Richard Lewis
VP, Director of Sales, Broomfield, CO

James Loucks
National Estimating Practice leader, 
Walnut Creek, CA
Robert Magna
Principal Cost Estimator, Chicago, IL
Michael Moore
Client Service Manager – Water,  
Irvine, CA
Kelly O’Brien
Site Safety & Health Officer,  
Pleasantville, NJ
Erin Perrott
Marketing Coordinator, Broomfield, CO



John De Maio
Vice President and Director of  
Industrial Construction
John has more than 26 years experience managing 

major industrial projects. He has a bachelor’s degree in civil and 
environmental engineering from Cornell University. John is based  
in Walnut Creek, CA.

Thomas De Mayo
Vice President and Director of  
Industrial Construction
Thomas is a senior-level project and construction 

management executive with over 37 years of staff and line 
management experience on major petrochemical, industrial, power 
generation and pollution control projects with a diversified background 
in project management, execution and control. He has a bachelor’s 
degree in civil engineering from Manhattan College. Thomas is based 
in Dagsboro, DE.

Ron Evans
Vice President and Deputy Director of Operations
Ron has 40 years experience in the construction industry 
and has been directly involved in the development, 

estimating, contracting, project engineering, field supervision and 
project management of more than 30 projects. He has a bachelor’s 
degree in architectural engineering from the University of Colorado 
and an executive MBA from Boise State University. Ron is based in 
Broomfield, CO.

Our People are
Our Greatest Asset

Leslie Hahn
Vice President and Director of Contracts  
and Procurement
Leslie has 35 years of experience and is well-versed in 

the review, negotiation, drafting and approval of contracts, including 
national and global services agreements and corporate-wide purchase 
agreements. She has a bachelor’s degree in geology from Michigan 
Technological University and an MBA from the University of Montana. 
Leslie is based in Broomfield, CO.

Doug Herbst
Vice President and Construction Consultant
Doug has more than 25 years experience in the 
environmental field encompassing a wide range of 

work in the technical, financial and legal arenas of environmental 
projects, facilities and project development. Doug has a bachelor’s 
degree in physics from Adelphi University and a master’s degree in 
environmental engineering from Manhattan College. He also holds a 
Certified Design Build Professional certification from the Design Build 
Institute of America (DBIA). Doug is based in Houston, TX.

Richard B. Lewis
Vice President and Director of  
Business Development
Richard has more than 30 years of diversified alternate 

project experience as well as self-performed delivery construction 
projects for both national and international clients working in the 
federal, private and municipal business sectors. Richard has a 
bachelor’s degree in education from Northwestern Louisiana State 
University. Richard is based in Broomfield, CO.

MWH Constructors was featured 
in the December/January issue 
of Tunnels & Tunneling North 
America for our knowledge about 
evolving relationships between 
the CMAR and project owner. 

Roger Schiller
Estimator, Chicago, IL
Paul Smith
Lead/Supervisor Estimator, Chicago, IL
Jessica Wheeler
Instrumental & Controls Engineer, 
Tucson, AZ
Russ Young
Senior Proposal Manager,  
Broomfield, CO
Robert Zarate
Mechanical Estimator, Broomfield, CO



Internal Events

John Heighway
John Heighway recently joined the MWH Constructors U.S. operation as 
Director of Engineering. Previously, John served as technical operations man-
ager with MWH Treatment in the U.K. He is playing an instrumental role in re- 
establishing, shaping and developing the U.S. design-build operation, lever-
aging positive U.S. and U.K. experience with the design-build delivery model. 

John brings nearly 20 years of engineering and construction experience in the water and waste-
water industry on a broad range on projects. With MWH Treatment, John was responsible for the 
U.K.’s southern regional engineering and technical operations and was seconded into the GBM 
joint venture senior leadership team servicing the U.K. Thames Water AMP5 framework. In his 
role, John managed all aspects of design and technical delivery for projects and programs. He 
has a proven track record and in-depth technical and project delivery knowledge. 

Employee Spotlight

Pendleton Place Adopted by  
MWH Constructors
In an effort to support the community, the MWH Constructors Piedmont team participates as 
ongoing volunteers at the Pendleton Place Children’s Shelter in Greenville, S.C. Pendleton Place 
is a nonprofit organization whose mission is to serve abused and neglected children and youth 
by providing protective shelter and developmentally appropriate care in a nurturing environment.

The shelter consists of three houses where the Piedmont team will be working on everything 
from repairs to small construction projects. They are also involved in planning events and even 
organizing rooms within the shelter. The Piedmont team adopted this volunteer project through 
the completion of the Piedmont Regional Wastewater Treatment Plant Projects which ends in 
March 2013. 

The Pendleton Place Children’s 
Shelter has a vision to see that all 
children in their community receive 
the support, encouragement and 
resources needed to ensure their 
physical well-being, develop strong 
self-confidence and achieve their 
full potential.

Community Outreach

MWH Constructors has some fun 
at Fat Cats Bowling Center

Nichole Jenkins and Colby Harris win 
a Pima jobsite scavenger hunt


